FAQ about demand attestation

1. From which website can | make it online?

Answer: https://beriyadh.org

From the above link you can register your establishment/company online
2. | have forgotten my user | ID password. What should | do?

Answer: https://beriyadh.org/password/reset

From the above link you can reset your password

3. I made mistake my CR No. and how do | correct it?

Answer: You need to contact our Administrator to correct it or mail to. support@beriyadh.org
4. | made mistake my owner ID and how do | correct it?

Answer: You need to contact our Administrator to correct it. or mail to. support@beriyadh.org
51 need to add new profession. How can | do that?

Answer: You need to contact our Administrator to add or mail to. support@beriyadh.org

6. | have completed my registration but | didn’t get user ID and Password. What should |
do?

Answer: You should have received your user ID password on the email that you registered with
initially.

7.1 need to change authorized person mobile number

Answer: You need to contact our Administrator to correct it.

8. | need to change my company email address.

Answer: You need to contact our Administrator to correct it. Or mail to support@beriyadh.org
9. What payment methods do you accept?

Answer: At the moment, only the bank transfer method is accepted.

10. How do | create an account in Embassy portal?

Answer: https://beriyadh.org/employers/create

From the above link, the sponsor/employer can register the company/establishment by providing
Commercial Registration number (CR No) and Sponsor Mobile Number. The sponsor will receive
User ID and Password through the email registered with.

11. Embassy website is not opening?


https://beriyadh.org/
https://beriyadh.org/password/reset
https://beriyadh.org/employers/create

Answer: This is temporary. This could be due to service maintenance work. Please try again after
a while.

12. | have an error message when registered my company in Embassy portal.

Answer: Generally, this happens when you provide long link of Google location. You need to
provide short form of Google location. You can get the short form of Google location by clicking
on Share option and copy the link.

13 1 didn’t get SMS /Email my user ID and password. What should | do?
Answer: You need to contact our Administrator to collect.

14. | made mistake my company name and how do | correct?

Answer: You need to contact our Administrator to correct.

15. | didn’t find my recruiting agency name in Embassy portal.

Answer: All the recruiting agency those are enlisted by the Saudi Embassy in Dhaka are at the
moment available on our visa portal.

16. | have house worker (Housemaid, House Driver etc) (single visa) | need Embassy
stamp.

Answer: The visa process for the above category is done through Musaned platform.
17. 1 don’t know how to register can you please do it for me?

Answer: All employers are responsible for their online registration. So they should complete the
online registration on their own responsibility.

18. From which office | can do it?

Answer: All employers are responsible for their online registration. So they should complete the
online registration on their own responsibility.

19. Is embassy verification/attestation mandatory?
Answer: Yes, it is mandatory.
20. What is the procedure for verification/attestation at the embassy?

Answer: https:/beriyadh.org from the above link, you can find all the information.

21. What documents are required for verification/attestation?

Answer: During Registration, you will be required to provide Commercial Registration, Sponsor
ID and National Address of Establishment/Company.


https://beriyadh.org/

22. How long does it take to complete the verification/attestation?

Answer: We try to resolve any pending demand within 5 working days provided

23. How much is the verification/attestation fee?

Answer: After the approval is given, you will be notified about the amount that needs to paid.
24. When and how should the verification/attestation fee be paid? Cash or Card?

Answer: After the approval is given, you need to pay. Currently, only bank transfer method is
available.

25. How can the embassy assist in preparing/registering the required documents? Can
you do it for me?

Answer: We can only provide technical support.

26. Should the employer register for verification/attestation, or can someone else do it?
Answer: Yes, only employer or authorized person of employer should register.

27. What is PROJECT PAPERS?

Providing documents which show that company hiring workers for their specific project. For
example, Contracts or agreement of company which they signed with other party.



